
HEALTH AND SAFETY GUIDELINES  
ALASKA & CANADA/NEW ENGLAND CRUISES 

PRIOR TO TRAVEL
Online or Seabourn Source App Check-in
• Download the Seabourn Source App or log into Seabourn.com.
•  Complete the Vaccine Attestation, Cruise Contract and Risk Acknowledgment as soon as possible.
•  Complete the pre-cruise Health Questionnaire, get your boarding pass and check-in time 72 hours 

before embarkation.
ArriveCAN
Within 72 hours of your cruise embarkation, sign into ArriveCAN from a computer or download the 
mobile app to enter proof of vaccination and travel information. Please bring a digital copy of the email 
or print your receipt. Guests not from Canada who are starting their cruise in Canada will need to 
complete ArriveCAN 72 hours before arrival and fill it out again within 72 hours of embarkation. Canadian 
guests will need to complete ArriveCAN within 72 hours of embarkation.
Proof of Negative COVID-19 Test
 Guests who are up to date with their vaccines or fully vaccinated may take their COVID-19 PCR test 
within 72 hours prior to sailing or a medically observed antigen test within 2 days before sailing.  

EMBARKATION
Required ID and Documents
Bring your required ID and show completion of your health questionnaire and risk acknowledgement. 
Proof of COVID-19 Vaccination
Acceptable proof of full vaccination include original COVID-19 vaccination card or digital COVID-19 
certificate (QR code acceptable). Documents are required to include vaccine type, the date of each 
vaccine administered, the individuals name and date of birth.

Our Alaska and Canada/New England cruises are available for guests who have received their final dose of an approved 

COVID-19 vaccine at least 14 days prior to the beginning of the cruise. Guests under 5 years of age do not need to be 

vaccinated. Children between the ages of 5-11 who are not vaccinated may request an exemption at the time of booking 

and if approved may be subject to additional testing, fees and protocols. Exemptions are limited and not guaranteed.

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html


ONBOARD
Masks
•  Masks are recommended on board but not required. We highly recommend guests wear a mask in the 

Grand Salon and other entertainment areas, casino, spa treatment rooms, youth activity centers and 
during any other congregate events. Masks are required to be worn during the entire embarkation and 
debarkation process, on transportation during any Seabourn organized shore excursion, on tenders 
to/from ports, and in the onboard Medical Center.

Shoreside Experiences
Fully vaccinated guests can explore destinations on their own or on independent third-party tours. 
Personal Hygiene
•  Guests will be encouraged to use hand-washing sinks and hand sanitizer dispensers at venue 

entrances and in high-traffic areas throughout the ship.
Enhanced Environmental Sanitization
•  Public areas and Suites will be thoroughly and frequently cleaned using a safe disinfectant proven 

to kill coronaviruses.
Medical Care
•  Our onboard team of experienced doctors and nurses are trained to manage a broad range of 

medical conditions including COVID-19.
Ventilation
•  We have enhanced the air-handling systems on board our ships using a combination of increased 

circulation of fresh air together with upgraded air filtration.
Pre-Disembarkation Test
•  Vaccinated guests needing a disembarkation COVID-19 test in Canada for their return travel to 

their home country will be responsible to arrange and cover the expense of that test. For more 
information visit Seabourn.com.

You can contact your nearest health center, pharmacy, state health department, 
or transiting airport to learn more about their availability for COVID-19 testing.

For more information visit Seabourn.com or contact your Travel Advisor.
Note: This is a summary document as of May 6, 2022 and subject to change. 
No rights can be derived from this document.

https://www.seabourn.com/en_US.html
https://www.seabourn.com/en_US/health-safety/us-travel-requirements.html
https://findahealthcenter.hrsa.gov
https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.seabourn.com

